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ABSTRACT

When an employee in a new organizational boundahether new recruitment/in case of promotion) i#egi
adequate attention and training they will easilytéi the organizational role and culture. Effectiscialization enhances
employees’ orientation to the organization. Thevier literature suggests that the effective soz#ion of service
employees help to ensure a high degree of consisiarperformance, thereby a high level of sergaality. Hence this
study aims to describe the process of socializaioh its outcome in the service sector by survethegcustomer- contact
employees of general insurance companies, usingOtganisational Socialisation (OS) scale of Joné&886) and

Employee Service Performance scale of Liao and G#2004).
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